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Why is my SMA inverter NOT working?

The cause must be determined by the SMA Service Line. Contact the SMA Service Line. The communication

version of an inverter is not supported or the device combination is invalid. Contact the SMA Service Line and

request the latest firmware package, if necessary. Communication with one or several inverters is no longer

possible.

 Are SMA Solar inverters reliable?

SMA Solar Technology, a German-based company founded in 1981, is a leading global distributor of solar

power solutions. Their inverters are highly regarded for reliability, making them popular in the Australian

market. This guide will explore the most common error codes of SMA inverters, their causes, and

recommended corrective measures.

 What should I do if my PV module is not working?

Check PV modules for soiling or damage. If the problem persists, contact the SMA Service Line.

Communication with one or several inverters is no longer possible. Check cables and inverters for loose

connectors or damage. Check PV modules for soiling or damage. If the problem persists, contact the SMA

Service Line.

 What causes a solar inverter to not feed into the grid?

The cause must be determined by the SMA Service Line. Contact the SMA Service Line. The inverter cannot

feed into the utility grid. Possible causes: grid voltage is too high; a PV module is defective, soiled or shaded;

a cloudy or foggy day.

All work on the inverter and the cabling of the photovoltaic array must be carried out by electrically qualified

persons. Activities marked with the warning: "DANGER!" in SMA publications of any kind, ...

What Is Error 34? Error 34 typically refers to a &quot;Battery Overvoltage&quot; or &quot;Battery

Overcharge Protection&quot; error on many off-grid and hybrid solar inverter models.

During operation of the PV system, events may occur which can refer to one or several inverters or the Sunny

Multigate. Events can be information, warnings or errors. All events are ...

The inverter triggers a fault condition, such as three red flashes, typically due to internal safety protocols

designed to protect the system from damage. This could involve insulation resistance measurements ...
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Error Code 302 - Active Power Limit AC Voltage Message: Inverter limits power due to high grid voltage for

grid stability. Cause: Check grid voltage fluctuations and seek grid operator ...

Event 34, 3401, 3402, 3403, 3404, 3407, 3410, 3411, 3412, 3413, 3414, 3415, 3416, 3417 or 3418 Event

number 34 and the relevant four-digit event numbers indicate an overvoltage at the ...

SMA Inverters -- Error Codes &  Fixes Grid faults (fast &  10-min), isolation monitoring, fans/cooling, and

comms.

The cause must be determined by the SMA Service Line. Contact the SMA Service Line. The communication

version of an inverter is not supported or the device combination is invalid. Contact ...
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