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What is smart PV warranty services?

UK PSTI STATEMENT Smart PV Warranty Services provides Warranty Services about HUAWEI

FusionSolar Utility?C& I?Residential and HUAWEI FusionSolar SmartPVMS,if any product quality defects

occur during the warranty period, HUAWEI will provide free services based on the specified service level and

scope.

 Does Huawei smart PV have a warranty?

The table above provides warranty descriptions for Huawei Smart PV's products, devices, and solutions. These

descriptions reflect the general warranty services. However, in specific countries and regions, the warranty

services and service level agreements (SLAs) may vary slightly due to local requirements.

 Are warranty services &  service level agreements different in different countries?

However, in specific countries and regions, the warranty services and service level agreements (SLAs) may

vary slightly due to local requirements. In the event of any conflict, the contract clauses always take

precedence. Supplementary Documents: UK PSTI STATEMENT

What is Huawei digital power?At Huawei Digital Power, we integrate digital, power electronics, and

grid-friendly renewable energy technologies to deliver all-scenario Smart PV+ESS solutions..

During the warranty period, the Buyer can obtain new software releases for free from the following website. It

is important to note that the software releases provided by Huawei are intended to fix ...

The warranty of energy storage system products is divided into basic warranty and advanced warranty. After

the device is delivered, the basic warranty is automatically obtained.

Warranty commences from the 90th day after the date of the product shipment from Hua wei, or the date on

which Huawei receives a formal service request for the product, whichever is earlier.

Huawei provides customers with a warranty service, which is a maintenance guarantee or quality assurance

(QA) service, to ensure product quality within a specified period.

Huawei Smart PV products that are defective in material, fabrication or workmanship or do not meet the

published specifications shall be replaced free of charge.
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During the warranty period, Huawei guarantees that all hardware purchased shall Be replaced free of charge

from defects in material, fabrication, and workmanship.

This guide will explore the most common warranty issues in PV + storage cabinets, what causes them, and

how to prevent or resolve them before they escalate.
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